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Figma prototype

Current pre-booking flow (1/2)
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Figma prototype

BACKGROUND

Current pre-booking flow (2/2)
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What’s on a user’s mind? @

Editing
Booking
i Why the recipient address and details are separated?
The form is so long...
I need to edit the recipient details butl need go to 2 places

to change them. Aren’t they same?

So many things need to befilled in the

delivery details...

Booking

How can | find my address easier?
There are many roads with similar names, how can

I double check so I putin the correct address?
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What’s on a driver mind? @

Deciding

Sometimes upon arrival I see theitem is too bulky...
I will only know the actualsize of parcel upon pick-up, sometimes theitemis

bulky but I haveto send itsince | spend alot of time on this order already.




? Hypothesis

Allocating vehicle type according to item size and weight
reduce users’ mental load to make a booking and reduce

chance of Dax handling heavier or larger parcels that Adding a map component to recipient details
exceeds their capability. helps user to self reference the accuracy of POI
selection

Helping users to manage recipient details related to POl at
one page can help reduce the confusion and frustration of

jumping to different places to change information




Target customers

*

R
New and casual users

Ad hoc, only when there’s an emergency

+5 B+

Frequent users

At least 50 orders a month
Social Sellers or Corporate users



What do our users need?

User feedbacks based on NPS, Grabout interviews and prototype testing results

_ n User-centric information " " Bite-sized information

: :} Users prefer user-centric approach: = Users prefer bite-sized information rather
E.g. ask what kind of parcel users need to than a long form to fill in.
send, not let them choose from what service
we provide
Lesser free input fields " Cheaper options, of course
Users prefer multiple choices option to d Users prefer see the accurate estimated
open questions ~ price as early as possible, they like the

promo entry prominence.



Cupcakes

& 1

Pax: Deciding Pax: Booking
Which vehicle ty pe should | choosefrom? Whyso many things to fill?
GrabBike is thecheapestbut I'm sending something fragile... Is Ijust want to getthe parcel sent and why so
itsafe to use Bike? Oh wait, got sizelimit also? many details need to fill?

Allocating ve hide type according to item size and weight reduceusers’ mental load to
makea bookingand reducechance of Dax handling heavier or larger parcels that exceeds
theircapability.

° Introduce users the bottom sheet of size & delivery
instructions

° Reducing the length of review page

2

Editing

Whythe redpient address and details are separated?
I need to edit the recipient details but | need go to 2 places to change them.
Aren'tthey same?

Helpingusers to manage recipient details related to POl atone page can
help reducethe confusion and frustration of jumpingto different places
to change information

° Moving recipient details closer to
recipient address
Adding a map component on the details
if user want to check price first, we take
the user to estimated fare page with the
cheapest option

&3

Dax: Deciding

Idon't know what exactlyam I picking up! Should I take this job?
I will only know the actual sizeof parcel upon pick-up, sometimes the item is

bulkybut | haveto send itsince | spend alot of time on this order already.

Taking a photo of largeand extralargesize items and sharing it with driver
reduce D AX cancellation upon pickup.

° Nudge pax to take a photo if
they are sending L/XL items, the
photo will be send to DAX to
increase DAX awareness about
the delivery item and
instructions
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Scan this or try interact with the

Receipient 1 details

Prototype

Grab@Tampines, 18 Tampines indust

#01-03

Yuan Yuan
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Improvements
summary



DESIGN WALKTHROUGH

Design Solution summary

1. Long form issue
Combined Delivery details form and
review delivery into Overview
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Save this place

Figma

4. No item size issue
- Improved item details collection
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Deliver to a new place



Make a booking to a new place (1/3)

< Express
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o
Deliver to Deliver to Debver t
Work Grandema john
You may like
va -
L% B g 1_
Imercay Assatan Order form
Save on your deliveries

T oo ==

User taps on “Deliver to” for a
new location (unsaved)
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Delivery type
Instant $$15.00
0
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Sclect Delivery Type

Next user chooses Delivery Type

Figma

Pick-up time

Now, (30 min or less)
330 - 4.00pm
400 - 4:30pm

4:30 « 500pm

Next user chooses Pick-up Time
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DESIGN WALKTHROUGH

Make a booking to a new place (2/3)

< Estimated Price

© Home i
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Next user fill in recipient details

(Tapon map change POl on a map)

Small Medium Large
up 9 Usee 20hg 0¥ .
om Categoty

W roos 9 fragie 7 Clotres D Mescn

@ Documens 0 Becronks . Oepvers

Confirm item Details

Next user chooses item weight
and category


https://www.figma.com/file/aQ8lAsou6nE1r8ym92J38J/Express-master-file?node-id=9660%3A15736

Make a booking to a new place (3/3)

< Delivery Overview

Delivery details
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Deliver to a saved place



Figma

Make a booking to a saved place (1/2)
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DESIGN WALKTHROUGH

Make a booking to a saved place (2/2)
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User views estimated price

Item detalls
Slze and welght *
‘,l
Small Medium Large
Ustos g Wi XN Uprsog
om Category

W roos § teagie D Ooeves D Mescw

& tocumen D Decvoncs = Others

Next user fill in item details

Figma

&

< Delivery Overview

Delivery details

O Sender s
Yuan Yuan = «ESEITR0190
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Multi stops delivery



3 New recipients booking flow (1/4)
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MULTI STOPS DELIVERY

3 New recipients booking flow (2/4)

wil Grab ¥ 8 A LR
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MULTI STOPS DELIVERY

3 New recipients booking flow (3/4)
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MULTI STOPS DELIVERY

3 New recipients booking flow (4/4)

[-1EVE]
Add-ons
« Review Delivery o
Options Cash on Delivery (4]
Ivem details
Dell\"er" mlls . gy » Frozen, Food ! Premium Delivery °
Sender »
o PPick up today, by 1:00pm )
Anh Quan « 9676 5432 T4 Drop off by 2-00pm  kstant ! Payment details
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&80T
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User IS recipient



Make a booking to a saved place (1/2)

© Suntec City t
o
Deliver to Deliver to Debver t
Work Grandema john
You may like
va -
L% B g 1_
Imercay Assatan Order form
Save on your deliveries

T oo ==

User taps on sender POI for a
new location (unsaved)

& 0 CurentLocation

o Dl 107

See all (70}

Popular Flaces

User searches for an address

Delivery type
Instant $$15.00
0
n 4-Mour From $37.50

Sclect Delivery Type

Next user chooses Delivery Type

Pick-up time

Now, (30 min or less)
330 - 4.00pm
400 - 4:30pm

4:30 « 500pm

Next user chooses Pick-up Time
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DESIGN WALKTHROUGH

Recipient details

! The Weatin Lineds Fark

Bk Singapore v & #
& oJ(:!rv* Nail lilisy

Knock on 8000

Save s place

Condirm Reciphent Detalls
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details form
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o ]
’ "
Centra
L 4 o The West oo Pary
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Scrollable
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ltem detalls



User is recipient

Item Size and Weight, Category

Item details
Size and weight *
Smait Medium Large
oty Upto J0Ag LpoNn
Item Category

W Food ? rragie T Clothes D Medical
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Confirm Item Details

Item size and weight is mandatory
Item category is
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Confirm item Details
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ltem Category



DESIGN WALKTHROUGH

Optional selection or editing item category

Item details

Size and wesght *

Hem Category
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Confirm Item Detalls
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W s [ O Chothas T Meds
0 Ervisas T Mol - Cbeay

Others field
Keyboard

Item details
Eem Category
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[T T e
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Figma
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Delivery Guarantee



Variant B - Review delivery screen version

Review order
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Multi stops delivery



& Cupcake #1 - MSD flow (1/3)

wil Grab ¥ 9:41 AM O 100N .
< Estimated Price £ & o MukaOne £
© SuntecCity it O suneccay G b O sumeccy
17w « B Sty View, Sogagions 3070
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MULTI STOPS DELIVERY

& Cupcake #1 - MSD flow (2/3)

wil Gab ¥ 4 A

W GrabHQ & OneNorth

17k + 3 Mecta 1 Singag 1438
Exitt

Bt 2

Seeall(2)

- Marina One - Abc Tower

Lest walking %o alcobol delrvery

- Macdonald's - Marina One

1700 « § Srats View, Sngapone 3

POl search
No change

Zhen 9 Sty View Sngagore X0

750

LR

e < 2 0

Suntes CRy

Guoo Tower

Gral Hp @ One Morth

A 5 sleg

Multiple stops
No change

< Estimated Price

© Suntec City, Temasek Bivd, Singap 1T
© Guoco Tower, Tanjong Pagar Cente
© Marina One
Q GrabHQ @ One North
* Add moee stops
5 Small UptoSkg >
% Bike
Pickup t , bry 1 >
40 Pick P today, by 100pm
Total $$15.00

Estimated price
New cupcake 1 design

¢ Delivery details
D Sender
ek s

LSRRI
urtec Cty, ) Tormunck Bivd, Sagapons O30

@ Reciplent |

a0 Bgwty, | Wasllh 50, 031 - G4, Sangepione O

Q0 Reciplent 2

Apiannn s, | Wl b 5a, @1 - Q4 Sangapdee O

Delivery details
No change



& Cupcake #1 - MSD flow (3/3)

< Review order g ) )
Additional services

Delimerydetai-ls Change address Cash on Delivery o
n Anih Quain

Suntec City, Temasek Bhd, Singapore B12743 Premium Delreny 'ﬂ

1 morestops O

t il

o Miojen Hahm Payment details

G Tower, T: Center, 5a

uoe Tawer, Tanjong Pagar Center, Singap £l 402000 »
Options 8 Add an oer »
o Small, up to Skg .
o » £, Pergonal »

Fragile, phease handle with cane

‘. Fick up today, by 1:00pm ,
Drvap off by 2:00pm « nstang Total 5$15.U'U' -

Bike .
Book a deliver
= a5k iEem s UptoSkg '

Review order
Cupcake 1 design



MULTI STOPS DELIVERY

& Cupcake #2 - MSD flow (1/3)

il Gab @ 9:41 A0 © 1 o - v Linear Park
Bank 3 ’ -~
2 y - «
< Estimated Price £ & © MarinaOne < 9.;v:...-n- Nail Biiss
en Clud . 7
. * o Suntes CRy \‘/n?‘rw'
© Suntec City i % MarinaOne ~ " Marina One
10 « B Strety “r O w X0
Guoco Tower - Tanjong Pagar... 0 succoTower 1
Pl Recipient 3 details
wla Exit) "
e ROy ~ D addasico :lf, ASOess
b
131 cecil 52, singapore 043923
p Uptoskg Exit2 =]
Seeall (2) v "B1-04
Pick up today, by 100pm >
-0 :
-~ Marina One - Abc Tower [} 0Ra1 Nane *
o Bike > L2 « 9 Straits View, Srngaguore 3740 Sufyan
Lesd walking  %io alcobod dedrvery
¥ Macdonaids  Marins One A 96201051
Available off 170 « © Slrats View, Sngapone XS0
# Use Offers to get discounts J K*n;“o':m
s Marina One a
Total $$15.00 O s ik gt i :
“ o
& MarinaOne n
Estimated price Multiple stops POI search Recipient 2 details

Cupcake 1 new design No change No change Estimated price - recipient



& Cupcake #2 - MSD flow (2/3)

il Goab ¥ 9:41 AM O 100N .
dank .
K3
¢ & © GrabMQ < : <
en Clud
Waa Cow! 0 sumee City
O sunecciny W GrabHQ @ OneNorth " Marina One
12hm o 3 Mecsa CL Singas 4 —_—
- Guaos Tower
Guoto Tower o o
o Recipient 2 details
Exitt "
' Marina one A — Asess ©  warinaone
PR " 131 cecil st, singapore 043923 ?
D Addamop o ' Grab HQ & One Noeth
= Seeall (2) s lBlOl
0 FEL:
:  Marina One - Abc Tower 0 onact Nane ¢
- ]
12hem o 9 Straits View Sngagere 30T Sufyan
Lest walking  %io akiobol defevery
¥ Macdonalds - Marina o) 96201051
Knock on door
- Marina One 0
Poputer
T e
& MarinaOne m
POl list POI search Recipient 2 details

No change No change Estimated price - recipient 1 -3

X



MULTI STOPS DELIVERY

& Cupcake #2 - MSD flow (3/3)

< Estimated Price < Review Delivery
Delivery detaits
© Suntec City, Temasek Bivd, Singap 1T
¥
© Guoco Tower, Tanjong Pagar Cente R 7
P
©Q  Marina One
e b M l-’\ 4 O I m‘m
©Q Grab HQ @ One North Cusree Vomer, Taeierng Pngie Cintsr, S
03 ' ’ . Canh o Delivary [+ ]
* Add moee stops "’“"‘.r"_";“'_.:"_'l'_h_‘ P @ Prevveum Defroery [+ ]
5 Small UptoSkg > Busic
= i it Paymredid details
- Sike (= T
@ Ackd an cifer
nmwlodn.bylm y e Hnga
Perorad
Total $$15.00 : B
$ _ oua 5$15.00

“ Bk b deihvary

Estimated price

Review delivery -long screen

New cupcake 1 design .
New cupcake 2 design



Appendix



& Cu pcake #2 - Recipient details with map (1/3)

< [ © Current location @ < o S ' i p-
& Express O sumteccity ! -
S— P © Macdonaid's Orchard B . °
° wle 1 " Marina
il
- deomld‘s-omvi:mﬂoad /
Viewoifies Recipient 1 details
© Suntec City 1t AHome & 0 AddNew Viewall
° ahe Ot R 131 cecil st. singapore 043923 ’
Guoco Tower - Tanjong Pagae Center o
Ext2 "
Deliver to Deliver to Debver t Chanatown a
Work Grandema John See i (2) v o
= KFC- Tower
You may like B Cccashamm - A%
Less walling  No 2ohol defhvery
- 8 A qwertyuiop
— | W  Macdonald's - Orchard Plaza
Intercay Assatant Order form as d f g h ) k | . View
oot
s . Z X ¢cvbnm .
Save on your deliveries W Macdonald's - Orchard Central 0
EE. - B @
[ [FEER == i
ExpressHome POI search Recipient 1details
No change No change Separate the recipients details from the delivery details

form



& Cu pcake #2 - Recipient details with map (2/3)

gank Singapare (
al 1 b
en Club ® e
‘l'l‘.'.l cow!

" Mating One

Recipient 1 details

Address

131 cecil 3¢, singapore 043923

Ploos o UnE Mos

"B1-04

Sufyan

96201051

Skip for later

Recipient 1details
Filling the recipient details

- Item details

$ize and weight *

Small Medium Large
UptoShg P8 20 Ng Jp 16 %0 by
Delivery instruction

¥ Handle with care T Hold it vpwaed -

& Add special instructions

Item details
Design from cupcake 1

Delivery type

nml

ﬂ A-Mour

Delivery type
No change

$$15.00

From $37.50

Pick-up time

Now, (15 man of bess)

330 - 4:00pm

400+ 430pm

430 - 500pm

Pick-up time
No change



& Cupcake #2 - Recipient details with map (3/3)

< Estimated Price

© Suntec City 3

Q Guoco Tower - Tanjong Pagar..

+ Add more stops

o Small, Up 1o Skg
0© Pick up today. by 1:00pm
& Bike

Available off

#  Use Ofers 1o get discounts

Total $$15.00

Add Delivery Details

Estimated price
Design from cupcake 1

< Delivery details

© Sender

Anh Quan
RO R Sl ng
Suntec City, 3 Temasek Bivd, Singapore 038983

© Recipien

Grxo Towes, 1 ngapore O

& Agd Delvery Cover (D

Standard

Starting from 125.0004d

No more Delivery details
Removed 1 step, yay!

< Review Delivery 4

Delivery detadls Add more stops

D Sender *
B 5412

srubel Bhvd, Singapoee 812043
n4-07
©  Recipient1 »
Jodene Mg
G 0 Termrtt, Taeponeg Pagas Cented, Singap

B1-013

,‘ Delevery Gosrantes

e
Add-ons
Tetal 5815.00 -

Book 3 delivery

Review delivery
Update design of sender and recipients, insurance
widget



Cupcakes

& 1

Pax: Deciding Pax: Booking
Which vehicle ty pe should | choosefrom? Whyso many things to fill?
GrabBike is thecheapestbut I'm sending something fragile... Is Ijust want to getthe parcel sent and why so
itsafe to use Bike? Oh wait, got sizelimit also? many details need to fill?

Allocating ve hide type according to item size and weight reduceusers’ mental load to
makea bookingand reducechance of Dax handling heavier or larger parcels that exceeds
theircapability.

° Introduce users the bottom sheet of size & delivery
instructions

° Reducing the length of review page

2

Editing

Whythe redpient address and details are separated?
I need to edit the recipient details but | need go to 2 places to change them.
Aren'tthey same?

Helpingusers to manage recipient details related to POl atone page can
help reducethe confusion and frustration of jumpingto different places
to change information

° Moving recipient details closer to
recipient address
Adding a map component on the details
if user want to check price first, we take
the user to estimated fare page with the
cheapest option

&3

Dax: Deciding

Idon't know what exactlyam I picking up! Should I take this job?
I will only know the actual sizeof parcel upon pick-up, sometimes the item is

bulkybut | haveto send itsince | spend alot of time on this order already.

Taking a photo of largeand extralargesize items and sharing it with driver
reduce D AX cancellation upon pickup.

° Nudge pax to take a photo if
they are sending L/XL items, the
photo will be send to DAX to
increase DAX awareness about
the delivery item and
instructions



& Cu pcake #3 - Parcel photo taking (1/2)

“ Item detalls

Size and weight *

° ’
l ] ‘
Medum Lacge Extra Large

7 Mandle with care T Mold it upward i

Delivery instroction

Add specil Instructions

Confirm ltem Details

Item details
Cupcake 1 design

Item details
Size and weight *
- “Grab" Would Like to Acces
l | ’ Your Camera

Medium Laege Extra Large
WX Up 10 100 by

(@) Addaphoto
Delivery Instruction

7 Handie with care T Hold it upward &

Add special instructions

Confirm Item Details

Item details
Cupcake 1 design - Add a photo feature appears

Photo of item(s)

i) How to take a correct photo

Photo taking
Parcel photo taking



& Cu pcake #3 - Parcel photo taking (2/2)

Make sure all the items are in frame.

Retake

Photo taken
Nudge user to make sure all theitems arein frame.

L

Uploading photo...

This will only take a momeent

Uploading photo

Item details
Size and weight *
-
Medwm Large Extra Large
1 30 bg Up 10 %04
-
Photo of item(s) >
Tap 10 1otake
Delevery instruction

2 Handle with care T Hold it upward -]

& Add special instructions

Confirm Item Details

Item details
Cupcake 1 design - Add a photo feature appears



GE Easy Booking | User Testing:

Interviewers: Yuan Yuan(SG), Dwane Chin(SG), Wahyuni Humaedi (ID), Yuling Sun(CN)
Interviewees: Cici, Dian, Kevin, Echa (4 ID Grabbers who use GrabExpress)
Duration: 40 mins - 1 hour / session

Prototype link: D option 1 | ID option 2
UT notes: Discussion notes

Key findings:

1. Pain points of production:
a. POl is always inaccurate
b. Hard to tell which is sender and recipient
c. Delivery formis long and users tend to skip the grey text fields.

2. 3 out of 4 users prefer option 2 because:
a. Option 2 information is presented in a bite sized form, easier to fill comparing with a long form.
b. Lesser free text fields, likes to choose the options upfront.
c. Option 1 - not much difference from the production. Delivery form is still relatively long.

3. What works:
a. Combining location note and delivery instructions into 1 field - note to driver
i. Concern:driver may miss the note to driver

b. Like the preset messages notes to driver.
i. Concern:in the prototype there’s only preset delivery instructions, we should include location notes
too.
c. Like the new promo entry point on the bottom bar.

4, What doesn’t work:
a. Concerns on removing the category - users are worried about driver need the category information.
b. Booking reviews - edit recipient address only, can’t edit name and contact number

< Estimated Price

© Mas Kembar - Cilandak Barat |

© Stasiun Tanah Abang

+ Add more stops

Pick up today, by 1:00pm >
0
& Bike >
-+ Lessthanikg >

Payment details

3 840.200¢ ?
&) Add an offer >
9. personal >
Total @ Addanoter  RP20.000


https://www.figma.com/proto/aQ8lAsou6nE1r8ym92J38J/Express-master-file?node-id=9660%3A15736&viewport=9259%2C-7563%2C3.01&scaling=scale-down&starting-point-node-id=10258%3A18721&show-proto-sidebar=1
https://www.figma.com/proto/aQ8lAsou6nE1r8ym92J38J/Express-master-file?node-id=9660%3A15736&viewport=9259%2C-7563%2C3.01&scaling=scale-down&starting-point-node-id=10258%3A18727&show-proto-sidebar=1
https://docs.google.com/spreadsheets/d/1wtp41V7mjSVpNl1b104lOLj8zxBApLCKdlMJOAaY6_4/edit

Design Jam!

+ About

g datails
Sirw mnd wwigh ©

Dy wridrua L.

dry

Wamane e Soal” 4 e e Indoung Wt & e At beee pnced @ e buee of &

PROROGRER W1 et P e 10 WAe 508 5 B Gyars o0 B5BAY  T. be b

-Origi

O Vit 200, J004, & e o & it et et o TV 40 was pesed o4 The Bog
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) i e g T Bt 0 g e | G B B g St Bt |
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il
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My
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Iueim dhetails
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T Howle with corw T ok & i
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T Marcs with cam T el it Lot
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Add 1pecislmbrsom
Ibem deectails
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=
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T Hunde wehae f ok o
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& Cu pcake #1 - Size & instruction Ul (1/2)

y

« Express

© Suntec City d

(e} u! L
Deliver to Deliver to Debver t
Work Grandma John
You may like
3 1
(% B —
imercay Assatam Order form
Save on your deliveries

[ [P

ExpressHome
No change

© SuntecCity
o t
A Home - Work 0 AddNew Viewall

Guoco Tower - Tanjong Pagar Center ot o

Chanatown @

2]

POl search
No change

Item details
$ize and weight *

Small Medium Large
UploShg pi1o 20 Mg w50
Delivery instruction

¥ Handle with care T Hold nt upward “

& ASd special instructions

Instead of choosing vehicle type, user will see

this item details bottom sheet. We will allocate

vehicle type for user according to the size and
weight.

Delivery type

wlnm

ﬂ 4-Mour

Delivery type
No change

$$15.00

From $37.50



& Cu pcake #1 - Size & instruction Ul (2/2)

Pick-up time

Now, (15 man o less)

330 - 4.00pm

400 - 430pm

430 - 500pm

Pick-up time
No change

< Estimated Price

© Suntec City i

Q@ Guoco Tower - Tanjong Pagar..

+ Add more stops

. Small, Up1oSkg

© Pick up today. by 1:00pm

Browse and switch vehicle
(ypes here

#  Use Offers to get discounts

Total $$15.00

Add Delivery Details

Estimated price
Added item size and weight, delivery instructions

< Delivery details
© Sender
Anh Quan

655573937
Suntec City, 3 Temasek Bivd, Sngapore 033983

© Reciplent 1

Guoco Tower, | Wallich Sz, 931 - 01, Sngagore O

45 Add Delivery Cover ()

Starting from $$15.00

Noxt

Delivery details

Removed item category, item weight and note to driver.

< Review order &g

Delivery detalls hange address

o Anb Quan
Suntec City, Temades Bhvd, Singapore 517743

o Minpee Hatam
Guoen Tower, Tanpang Pagar Center, Singap:
Oplians

Pk up todary, 10000 to B30
Dltwiery withan 2 howirg

a

small

» g ’
-

3 Fixt lightvesagihit items !

Summary 5%15.00 -

Review order
No change



@ Cupcake #1 - Item details in different size - with human

If the concept works, the illustration team will help on the final work.

Item details

$Size and weight *

Small Medism Large

UptoShg

Delivery instruction

¥ Handie with care T Hold n upward “

¥ Add special instructions

Confirm Item Details

Small
Banana for scale

- Item details

Size and weight *

Small Medium Large

Uplo 06 5
Delivery instruction

¥ Handle with care T Hold a upwaed =

¥ Add special instructions

Confirm Item Details

Medium
Watermelon for scale

Item details
$ize and weight *
0 "
Small Medum Large
WS 200 Up 1o 50 g
Delivery instruction

¥ Handle with care T Hokl it vpward =

7 Add special instructions

Confirm Item Details

Large
Human for scale

reference

Item details
$ize and weight *
Medum Large Extra Large
91020 4 910 Ui 55300 g
(3) Addaphoto
Delivery instruction

2 Handle with care T Hold n upward =

& Add special instructions

Confirm item Details

Extra Large (Future)
Human for scale



@ Cupcake #1 - Item details in different size

Item details

Size and weight *

Medium Large
Uposhg W0k L =
Delivery instruction
¥ Handle with care +

Hold it upward

Add special instructions

Confirm Item Detalls

Small

Banana for scale

-]

If the concept works, the illustration team will help on the final work.

. Item details
Size and weight *
=]

o

Small Medium

Uplo 2049

Large

Delivery instruction

7 Handle with care T Hold a upwaed

& Add special instructions

Medium

Watermelon for scale

]

Item details
$ize and weight *
-
Small Medium Large
t 20 Up 1o 50 by
Delivery instruction
¥ Handle with care T Hold it vpwaed

Add special iInstructions

Confirm Item Details

Large

Human for scale

B

Item details

Size and weight *

Large Extra Large

U 80 300 hg

(@) Addaphoto

Delivery instruction

®

? Handle with care T Hold n upward

=)

& Add special instructions

Confirm item Details

Extra Large (Future)
Human for scale



Competitor Research

e L

LY [ 3w T

(L P

Todded v

Liwry W

Lowry A

Lalamove

el

i Qrder riviee

[

Fridg. Mo Tbedl A - HrLiksl Wil

AP
o

John Doe N
OIITEY
e Fromcioh M o e

Lutvpted debvery

Fridarg. How Fiead AR - LA WEN

B s i m gl e piease handle

Gosend

Wigmss  Select size

S PURTRE
Document, letters etc
Weight < 5 kg
Measures:
30cm*30cm*30cm

Sy TWE

Pickupp

How are different components of info being presented? -ltem size and weight

x
AEMAMEE  Select item details
v ““ltem'category 2
WA®Y  Food, document, fresh,
. cake, electronics etc,,
L1E we nw -
7 xe
Item weight: <5kg; 5-
naRR 9 9

10kg, max 20kg

SLNUA

Meituan

a3 reservn N rgte by

Otart 2eww oS

o b eborcemard

Vewm prohdsted e

Pandago




Competitor Research

How are different components of info being presented? - Sender/Recipient details

8029 Al “-.v®
g S b Sger o b3
< 32 Maurn Vemon A
<Y
79
o Q ..
emwr e, ea €
el >
Address details
war
s e 0]

Lalamove

Pickup details

Pasaraya Blok M
A Suten ieanderyyat X, No.Y,
Kaboyorsn Bary, 8T 30W,1

Loceton Getady

Next to Restaurant enak

Servies

Galih Pamudi

Phone mambor

- ez  BT790731M

& Addme as Sender (]

T

Gosend

&7 - -

£ EfR

¢ RARAEsRE *

L AR

a2 13

ERER

o L

Shansong

<

ke

L L

uEA

RWian

LEMANBRORERNHLW 202

LM A REF RN DLW 302

BRMT 12857302

BWRT 1285702

Meituan

7039 o 40

. tewn

L]
Recipint addross details

@ 32 Nownt Vernon Rd
-7

Comtactuas debwary - place this seder ot the Conia.

Add a bel
- - - -

Pandago
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